
 

CONVERSION DELAYED – PLEASE REVIEW  
 
THE AL VANTAGE DEBIT CARD IS CHANGING… 

 
 

  

 

 

The Alabama Department of Labor is changing service providers for the 

AL Vantage Prepaid Benefits Card beginning April, 2019. 

 
 

When will this change occur? 

The conversion has been delayed. A new final date of conversion has not been determined. 

If you already have a card, ALL payments will continue to be issued to your existing card 
throughout the conversion period. If you have NOT already been issued a  card, but you 
selected the AL Vantage Card as your payment method, you will be sent payments via paper 
check during this conversion period. Paper checks will be mailed to the address on record with 
the Alabama Department of Labor.  Additional information regarding when you should expect 
funding to the new TAN AL Vantage Card will be released as it becomes available. 

 
What should I do to prepare for this change?  
If you are receiving benefit payments via the existing AL Vantage prepaid benefits card during 
the time of this conversion, you will automatically be issued a new card. If you are receiving 
benefits via direct deposit, this change will not affect you.  

If your address has changed since you filed your unemployment claim, and you have not 
already updated your address with the Alabama Department of Labor, please do so as soon as 
possible. You may update it online at www.labor.alabama.gov or call 1-800-361-4524.  Your 
current mailing address is needed to ensure your new AL Vantage Card is mailed to the correct 
location. Debit cards will not be forwarded. If there is a forward order on your address, the 
card will be returned as undeliverable, and will delay access to your funds. 

http://www.labor.alabama.gov/


 

How will I know I have received my new card in the mail?  

Your new card packet will arrive via U.S. Postal Mail in a standard white envelope reflecting 
the following return address:   

ALABAMA DEPARTMENT OF LABOR 
PO BOX 806514 

CHICAGO, IL. 60680-4126 
 

Cards are produced and mailed from this out of state service provider location.  
Please notice the out of state address and do not discard. 
 

I have received a new tan card, but I am not currently filing for unemployment. 
What should I Do? 

We made every effort to send new cards to only those who are currently receiving benefits on 
a debit card. If you are not currently filing for benefits but still received a new card, we 
recommend keeping the new card for the time being in case you need to file for unemployment 
again and want to receive benefits on the card. Having the card already will prevent a delay in 
having to request a replacement card at a later date as new cards are not issued until the 
original card expires. 

 

When will I receive my first deposit on my new AL Vantage Card? 

Once the conversion process is complete, ALL AL Vantage payments will issue to the new TAN 
card. Due to delays with the conversion process, a final conversion date has not yet been 
determined. This document and the ADOL website will be updated when this information 
becomes available.  

 

Should I stop using my Green AL Vantage card? 

NO. Continue to use your existing green card to access your funds until the balance is zero.  

You will continue to receive benefit deposits to your green card until the end of March. Once 
deposits are made to your new tan card, your old green card will remain active, even though 
no further deposits will be made to that card. You should continue to draw down the 
remaining funds on your old green card until the balance reaches zero. Failure to use the full 
balance on your green card may result in a loss of those funds.  

 



 

With the new service provider, what ATM’s can I use at no charge?  

You may use your new card at any MoneyPass ATM Network  location. Please visit the 
MoneyPass ATM Network website at https://www.moneypass.com/atm-locator.html to find 
an ATM location near you where you can access your funds at no charge. You may also 
download the MoneyPass ATM Locator mobile app to search for in-network ATMs on the go.   

 

Will this change affect fees associated with my AL Vantage Card?  
Certain fees will change. Please see the below schedule of fees from Comerica Bank: 

  

https://www.moneypass.com/atm-locator.html


 

 
 

How do I contact the new card service provider?  

When you receive your new tan AL Vantage debit card and welcome packet, the kit will include 
the card service provider’s contact information, details about customer service and online 
banking options, cardholder terms and conditions, and a schedule of card fees as listed above.  


