
 

 Provide telephone coverage and direct response to assist customers with questions and basic information 
regarding health insurance benefits 

 Handle inbound and outbound telephone contacts  

 Make referrals to other specialized informational resources 

 Follow all guidelines in compliance with security and privacy standards 
 

 

Requirements 

 High School Diploma 

 6 months – 1 year of previous customer service experience  

 Must be able to work a flexible schedule 
 

Don’t miss our upcoming job fair on Monday, July 18th 
Time: 10:00 am – 2:00 pm 

Location: Troy Career Center  
1023 S. Brundidge St 

Troy, AL  
 

Benefits 

 Medical/dental/vision 

 401K 

 Life insurance 

 Direct Deposit and weekly pay 
 
 

Referral Bonus 

 As an Atterro talent, you can receive $100 for referring a friend!  Contact Atterro for further details. 

Submit your resume to troy@atterro.com 

or apply online at www.atterro.com/72020 
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